Pakistan Journal of Psychological Research, 2022, Vol. 37, No. 2, 219-235

https://doi.org/10.33824/PJPR.2022.37.2.14

Emotional Distress, Psychological Distress, and
Hopelessness in School Teachers During
COVID-19 Pandemic
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Corona virus a high transmittable diseases which is became a
global health threat, has drastic negative psychological impact on
human mental health. Aim of the study was to investigate
hopelessness, emotional distress, and psychological distress in
school teachers during corona virus pandemic. A sample of
hundred was taken from different private and government schools
of Peshawar which is equally divided to male (n = 50), and female
(n = 50). Beck hopelessness scale, perceived emotional distress
inventory, and Kessler Psychological Distress Scale were
administered to analyze the result. Result of the study shows
positive correlation between emotional distress, and psychological
distress, negative correlation between hopelessness and emotional
distress, and hopelessness and psychological distress. Result also
revealed significant difference between male and female scores
and shows that male scored higher on Beck Hopelessness Scale,
female scored higher on Perceived Emotional Distress Inventory
and on Kessler Psychological Distress Sale.
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Human beings are the most superior of all the creatures (Holy
Quran, 2001, 17:70), because of their intelligence, reasoning ability,
and ability to strive against problems. Human beings are sent to earth
with all these abilities, to test their abilities, different challenges
comes in the form of disasters, diseases, pandemics etc. Pandemics
were experience by human since of the world (Maziti & Majuru,
2020). Earthly life is a kind of test of human conduct on the basis of
their strength, intelligence, poverty, fame, wealth, and illness, to test
their intelligence superiority over all other creatures, but when the
matter is about illness, humans successfully fight against these
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diseases and proved themselves best to threat such illnesses, it is
whether Malaria, tuberculosis, leprosy, influenza, smallpox or cancer.
Now human intelligence is challenged by covid-19 or corona virus,
which is spread very fast in China, and from China move to other
countries (Bao et al., 2020).

Corona virus is highly transmittable disease, it is transmitted
through cough, sneezing, and people also be infected through eyes,
nose, mouth (Liu et al., 2020). Old aged people and people with
chronic conditions such as diabetes, and heart diseases, cancer, lung
disease are more prone to this virus (Jaarsveld, 2020).

As researcher are not successful to find any treatment till now for
the disease, because of its fast spreading, no treatment and leading to
death capability people are more scared which leads to psychological
issues. In the whole world Covid-19 pandemic kept every student out
of their school in the 2020, this is true that every school give online
services to their student, but students were affected by lack of
resources, which hit every student very hard in the education sector,
not only students learning effects negatively, this pandemic erase
progress of years in the education sector, many students who may be
dropout or leave their studies uncompleted because of economic
impact on their parents. Teachers were also effect in so many ways,
they were effect in terms of their professional lives, and work. They
need to move from traditional physical classes to online mode of
delivery of educational services, in order to keep engaged students
with learning, which lead teacher to extreme work load, to move
teaching content to online space, which is time consuming, and
working hours have increased with all this difficulties which teachers
face, they are unable to see the reactions of their students, when
teacher interact physically to their students it is easy to deal with, or
shape their personality. Teachers also facing economic issues, because
when parents are unable to pay fees , low budged schools were also
not able to manage their salaries, it is best to say that teachers are
warriors who fighting for shaping our future. Now it is the time for
second wave of the disease which will be consider a perfect
storm of, for mental health of everyone.

According to American Psychological Association dictionary of
psychology (n.d.) hopelessness is the feeling of experiencing negative
emotions, or sometimes improvement in once condition. Individual
who feel hopelessness have no expectations about future. Feeling of
hopelessness leads to lose interest in life. Hopelessness are emotions
that characterized by absence of hope, cheerfulness, and desires.
Feeling of hopelessness leads individual to lose interest in every day
functioning. Saricali et al. (2020) define it as important factor of



EMOTIONAL DISTRESS, PSYCHOLOGICAL DISTRESS AND HOPELESSNESS 221

forming depressive symptoms and suicidal ideation. Hopelessness
result from some mental health condition, but sometimes hopelessness
may occur as a result of some major issue like coronavirus pandemic,
this pandemic affected physical as well and mental health of people
(Fiorillo & Gorwood, 2020). People experience hopelessness because
of first wave of coronavirus lockdown (Hacimusalar et al., 2020), and
also because of rapid spread of the pandemic, to control the pandemic,
government of every country have implemented certain restriction to
follow, because of these restriction people face many social,
economic, financial problems (Qiu et al., 2020), and they become the
risk factors for anxiety and depression (Freeston et al., 1994) which
are common signs of psychological distress (Drapeau et al., 2012).

A study on anxiety and hopelessness levels in COVID-19
pandemic: a comparative study of healthcare professionals and other
community sample in Turkey, find out that health care workers level
of hopelessness and state of anxiety were higher than non-health care
workers. Hopelessness, and anxiety level were high in female
participants as compared to male participants, nurse hopelessness, and
anxiety level was higher than the doctors (Hacimusalar et al., 2020).

A study on fear of COVID-19, mindfulness, humor, and
hopelessness: a multiple mediation analysis aimed to measure the role
of mindfulness and humor and its relationship with covid-19 related
fear and hopelessness. Aim of the study was to find out the mediating
role of mindfulness and humor with the association of fear of covid-
19, and hopelessness. Seven hundred and eighty six subjects were
included in the study. Beck Hopelessness Scale (1974), Mindful
Attention Awareness Scale (Brown & Ryan, 2003), Fear of COVID-
19 Scale (Ahorsu et al. 2022), and Coping Humor Scale (Martin &
Lefcourt, 1983) were used. Result of the study showed that high
level fear of corona virus leads to decreased mindfulness and humor
and in turn lower mindfulness and humor leads to high level of
hopelessness (Saricali et al., 2020).

Psychological distress is a mental state of discomfort, which
make individual unable to deal with the situation, It is characterized
by common symptoms of depression and anxiety (Drapeau et al.,
2012). An individual experience psychological distress when unable
to cope with everyday problems, such as job related stress, family
problems, relationship, and health issues, and traumatic experiences,
(Marchand et al., 2005). Currently the most traumatic situation or the
serious health issue is Covid-19, which highly transmittable and
rapidly spreadable, and make people unable to deal successfully with
this serious illness.
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Rahman et al. (2020) conducted a study on factors associated
with psychological distress, fear and coping strategies during the
COVID-19 pandemic in Australia. The study aim was to identify the
relationship between coping strategies, psychological distress, and
fear during COVID-19 pandemic in Australia. Results revealed that
there was moderate to high level of psychological distress, high level
of covid-19 related fear, and medium to high level of resilience.

A study conducted by Al-Hanawi et al. (2020) measured
psychological distress among health workers and the general public
during the COVID-19 Pandemic in Saudi Arabia. Aim of the study
was to measure psychological distress among Saudi population during
the covid-19 pandemic. The data was collected from 3036
participants. Peritraumatic Distress Index was used to assess covid-19
related psychological distress. Result showed that 40% general
population ware distressed due to covid-19, 33% are mildly distressed,
and 7% are severely distressed due to covid-19, level of psychological
distress were high among young, females, health care workers, and in
private sector workers.

Emotional distress is a state of severe mental suffering or
physical pain. According to dictionary of Merriam-Webster (1982)
emotional distress is unpleasant emotional reaction. It is combination
of anxiety and depression. Individual who experience emotional
distress my feeling guilty without any cause, feeling hopeless, all the
time worrying, isolation (Cacioppo et al., 2010) no sleep or heavily
sleeping. It may experience due to death of loved ones, or because of
traumatic situation such as covid-19, which people all around leads to
traumatic situation in form of deaths, and serious illness etc. People
worrying about their own health, about loved one health (Forbes &
Krueger, 2019; Frasquilho et al., 2015).

Man et al. (2020) conducted a study on disease perception and
coping with emotional distress during COVID-19 pandemic among
medical staff. Aim of the study was to evaluate emotional distress,
level of stress, perception of disease and coping strategies used by
medical staff. One hundred and fifteen subjects (both working in
COVID-19 and non COVID-19 department) were included in the
study. Scales of the study were brief illness perception questionnaire,
perceived stress scale, the profile of emotional distress, and the
cognitive coping evaluation questionnaire. Result showed that
perception about the disease and coping styles were similar between
the groups, and shows high level of emotional distress, and stress in
the first month of the outbreak of disease in medical staff worked in
Covid-19 department verses working in non COVID-19 departments.
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Shanahan et al. (2020) studied emotional distress in young adults
during the COVID-19 Pandemic. Their study was aimed to examine
previous stressors, stress, emotional distress and coping strategies
during pandemic. Seven hundred and sixty eight participants, having
age range of 20, were included in the sample. Result showed increased
level of stress, and emotional distress during pandemic as compare to
before and coping strategies were related with decreased stress and
psychological distress.

Relationship between perceived stress and emotional distress
during the covid-19 outbreak and the effects of boredom proneness
and coping style was investigated by Yan and Duan (2020). Their
study was aimed to measure the association between the corona virus,
perceived stress, and emotional distress, whether boredom proneness
is the mediator between perceived stress and emotional distress, and
whether perceived stress and emotional distress would be moderated
by individual coping style. Three thousand two hundred and thirty
three participants participated in the study. Result showed severe
emotional distress, increased perceived stress due to corona virus
outbreak.

Rationale

COVID-19 is severe respiratory syndrome and common cold, it is
highly transmittable disease (Lauxmann et al., 2020).Which affected
more than two hundred and thirteen (213) countries in the whole
world, with twenty eight million cases, and more than one million
deaths. As COVID-19 pandemic is transmittable and it has serious
threat to the physical health or sometimes result in death, when a
disease has such serious consequences, psychological and mental
health related factors also strongly associated with it. Keeping in mind
the psychological factors, the current study aims is to measure
psychological distress, emotional distress, and hopelessness among
school teachers.

Objectives

1. To investigate relationship  between  hopelessness,
psychological distress, and emotional distress among schools
teachers during Covid-19 pandemic.

2. To find out impact of covid-19 among male and female
teachers.

3. To measure the impact of covid-19 among private and
government school teachers.
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Hypotheses

1. Hopelessness, psychological distress and emotional distress
will be positively related with each other among the school
teachers.

2. The level of psychological distress, emotional distress will be
high in private school teachers as compared to government
school teachers during covid -19 pandemic.

3. Level of psychological distress, emotional distress, and
hopelessness will be high in female school teachers as
compared to male school teachers during covid-19 pandemic.

Method
Sample

The sample of the present study would consist of 100 (N=100)
school teachers, with equal number of male and female school
teachers (n = 50). School teachers were selected through convenient
sampling technique from different schools. Age range varies from 20-
55. Education level was from F.A/ F.S.C to M.A/ M.S.C.

The data was collected during the second wave of the covid-19
pandemic, during that situation most of the educational institutions
were closed in Peshawar district. The educational activities were
carried online, but in that situation few teachers/faculty members were
coming on rotation for carrying out important administrative activities
that is the reason that the researcher only collected data from the
teachers who were physically present in the school/educational
institutions premises and that is why small sample could be collected.
but the sample is adequate enough to run the required statistical
analysis.

Kessler Psychological Distress Scale (1992)

Kessler developed K10 Psychological Distress Scale (1992),
which measures psychological distress on the basis of last 30 days
experiences. The scale consists of 10 items with five responses. Scores
below 20 will consider to be normal, between “20-24” indicate
normal, and above 30 indicate severe psychological distress.
Reliability of the scale is .88 (Andrew & Slade, 2001).
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Beck’s Hopelessness Scale (1988)

The Beck Emotional Distress scale was developed by Beck and
Steer (1988). It measure negative expectations about future, which
consist of 20 true false. It measure three aspects of hopelessness,
feelings about the future, loss of expectation, and loss of motivation.
The scale is designed for above 17 age, below 17 data will not be
consider valid. Internal reliability of the scale is .93.

Perceived Emotional Distress Inventory (2010)

Moscoso and Reheiser (2010) developed perceived emotional
distress inventory to find out the presence of emotional distress and to
measure it severity. It is 15 item questionnaires which is rated on 4
point likert scale from 0-3. Answering is based on participant past
month or today feelings. Internal consistency and reliability of the
scale is .92.

Procedure

Data for the study was collected from different schools of
Peshawar city. Formal permission was taken from concern authority,
then participants were briefed about the objective of the study and
ensured them about the privacy of their data, that it would be used
only for research purpose. First demographic sheet was given to them,
after that three scales Kessler Psychological Distress Scale (K10), the
Perceived Emotional Distress Scale, and Beck’s Hopelessness Scale
were administered on them to measure their level of Psychological
distress, Emotional distress and hopelessness.

Results

The data was collected from hundred school teachers to assess
level of hopelessness, psychological distress and emotional distress in
school teachers during covid-19 pandemic. The results indicate
positive correlation between two variables, for example, psychological
distress and perceived emotional distress (Table 2). Results also show
negative correlation between hopelessness and emotional distress
(Table 2).

The analysis further concluded that level of psychological and
emotional distress in government school teachers is high as compared
to the private school teachers (Table 3). It was also found that level of
hopelessness, psychological and emotional distress in female school
teachers is high as compared to male school teachers (Table 4).
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Table 1
Psychometric Properties of Scales

Range
Scale  items M SD Potential Actual a
K10 10 32.10  9.31 0-50 0-37 .93
PEDI 15 2499 937 0-45 0-45 .92
BHS 20 11.20 3.45 0-20 0-15 .65

Note. k10 = Kessler psychological scale, PEDI = Perceived emotional distress scale,
BHS = Beck hopelessness scale.

Table 1 shows mean, standard deviation, range and alpha
reliability of the scales, which indicated that PEDI and KIO has high
internal consistency whereas BHS showing satisfying internal
consistency. In the initial phases of research the value of alpha as low
as .70 is acceptable (Field, 2013).

Table 2

Correlation between Psychological Distress, Hopelessness and
Emotional Distress

Variables 1 2 3
1 Psychological Distress - .64 =57
2 Hopelessness - -.64"
3 Emotional Distress -
“p<.01.

Result of Table 2 shows positive correlation between two
variables, e.g. Psychological distress and perceived emotional distress.
Result also shows negative correlation between hopelessness and
emotional distress and hopelessness and psychological distress.

Results in Table 3 show significant difference between
government and private school teachers on Kessler psychological
distress scale with large size effect, also shows significance difference
between government and private school teachers on emotional distress
inventory with medium size effect.
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Table 3

Mean Differences in Government and Private Sector Employees
Among Study Variables (N=100)

Government Private

(n=50) (n=50)
Variables M SD M SD t98) p LL UL d
Psy. Distress 28.60 9.30 35.70 7.80 4.11 .00 -10.5 -3.68 .80

Emo. Distress 22.60 10.00 27.30 8.10 2.55 .01 -8.28 -1.03 .50

Note. CI = confidence interval, UL = upper limit, Psy. Distress = Psychological
distress, Emo. Distress = Emotional distress

95%CI  Cohen’s

Table 4
Mean Differences in Gender Among Study Variables (N=100)
Male Female
Variables (n =50) (n=150) 95%CI  Cohen’s

M SD M SD  t(98) p LL UL d
K10 28.40 8.70 3580 8.40 43I .00 -10.80 -3.90 .80
PED 2220 9.50 27.70 840 3.05 .01 -8.99 -1.80 .60
BHS 12.30 3.40 10.10 3.10 3.21 .01 0.80 340 .60
Note. K10 = Kessler psychological distress, PEDI = Perceived emotional distress
inventory, BHS = Beck hopelessness inventory.

Result in Table 4 shows significant difference between the scores
of male and female on Kessler psychological distress scale, emotional
distress scale, and beck hopelessness scale.

Discussion

Corona virus is a large family of fast spreadable virus between
human and animals, which causes illness from usual cold to severe
breathing problems such as severe acute respiratory syndrome, and
Middle East respiratory syndrome (Liu et al., 2020). The present
study aim was to find out the impact of corona virus on mental health
of school teachers having online classes during corona virus
pandemic. With the outbreak of corona virus pandemic all over the
world people forced for stay at home, social distancing, social
isolation in the form of lock down, travel restrictions severe physical
and mental health problems, leads from individual to country then
whole world to severe economic crises, so in the whole world this
pandemic kept everyone, and everything in lose, and the biggest lose
which we all are facing is, in the education sector. Progress of years in
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the education sector erase this pandemic in a few months, where this
pandemic erase progress of decades, there it also greatly affect
teachers mental health too, because teachers are those who make
possible this progress in the education sector.

First hypothesis of the study stated that hopelessness,
psychological distress and emotional distress will be positively related
with each other among the school teachers. Results showed positive
correlation between psychological distress, and emotional distress
whereas negative correlation between hopelessness and psychological
distress, and hopelessness among school teachers. The psychological
distress and coping styles in the early stages of the 2019 COVID-19
epidemic in the general mainland Chinese population: A web-based
survey by Wang et al. (2020) is similar to our result. One thousand six
hundred and seven (age 18 years or older) participants were included
in the sample. Result indicated that outbreak of corona virus pandemic
cause high level of psychological distress. Yu et al. (2020)
investigated Coping style, social support and psychological distress in
the general Chinese population in the early stages of the COVID-19
epidemic. Objective of the study was to find out psychological distress
among general population. One thousand five hundred and eight eight
participants responded to online forms. Result showed high level of
psychological distress among Chines population. Talib and Mahmood
(2015) investigated level of stress, and hopeless among care givers of
severe diseases. One hundred and eighty participants participated in
the study. Their age range was 17 to 60 years. Findings of the study
shows high level of stress and hopeless among caregivers with low
socioeconomic status. Maziti and Mujuro (2020) measured levels of
hopelessness during COVID-19 imposed lockdown. Objective of the
research was to find out level of hopelessness in general population in
Zimbabwe. One hundred and three participants, above age 18 years
were included in the study. Result of the study indicates moderate
level of hopelessness in the sample. According to Suris et al. (1996)
that females with chronic illness report high level of emotional
distress, depression, and emotional problems, they feel sad all the
time, or feeling bad, they think all the time about suicide. Pouwer et
al. (2012) reported that patients with chronic illness, and diabetic
patients have high level of emotional distress.

Second hypothesis of the study stated that the level of
psychological distress, emotional distress will be high in private
school teachers as compared to government school teachers during
COVID-19 pandemic. Result of the study supported our hypothesis
and revealed significance difference between private and government
school teachers on psychological distress and emotional distress scale.
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Gautam et al. (2020) measured self-reported psychological distress
during the COVID-19 outbreak in Nepal. Data for the survey was
collected by on line forms from two thousand and eithy two
respondents. The survey was aimed at finding out psychological
effects of COVID-19 in Nepal. Result showed high level of
psychological distress among Nepalese. Feng et al. (2020) measured
psychological distress in the shadow of the COVID-19 pandemic. The
study was aimed at developing COVID-19 related psychological
distress scale, and to measure psychological distress in unaffected
healthy population. Six hundrd and fifty two participants participated
in the study. Result showed high internal consistency and revealed
that general public have common COVID-19 related psychological
distress. Margetic et al. (2021) measured predictors of emotional
distress during COVID-19 pandemic in Croatia. Study was aimed to
find out COVID-19 related psychological distress and its predicative
factors. Two thousand eight hundred and sixty adults filled online
responses. Result indicate 10.7% anxiety, 15.9% depression, 26.2%
stress, and revealed high emotional distress with lower emotional
stability, higher scores of agreeableness, avoidant coping, lack of
active coping, and perceived social support. Sanchez-teruel, et al.
(2021) measured role of gender in psychological strengths to protect
college students confined by COVID-19 to emotional distress. Sample
of the study consisted of six hundred and ninety nine participants,
aged between 18 to 73. Result shows 28.6% distress, 18.9% anxiety,
28.3% depression on hospital anxiety and depression scale, and
women have high level of self-efficacy, with higher level of resilience
as compared to men.

Third hypothesis of the present study stated that level of
psychological distress, emotional distress, and hopelessness will be
high in female school teachers as compared to male school teachers
during COVID-19 pandemic. Result of present study revealed
significant difference between male and female scores. Result of Qiu
et al.’s (2020) nationwide survey of psychological distress among
Chinese people in the COVID-19 epidemic are consistant with our
results. Fifty two thousand seven hundred seven hundred thirty
responses were received by on line forms access. Result of the study
showed that females (24.87%) had high level of psychological distress
and fear of corona virus then male (21.41%). Psychological distress
and COVID-19 fears during the Initial phase of the pandemic in the
United States was explored by French, et al. (2020). Two thousand
online responses were collected from the United States. Results of the
study showed that female gender is higher predicator for
psychological distress. According to Montemurro (2020), with the
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outbreak of infectious spreadable diseases like COVID-19 or other
health issues cause emotional distress and severe anxiety. Juchnowicz
et al. (2021) investigated the outbreak of SARS-CoV-2 pandemic and
the well-being of Polish students and the risk factors of emotional
distress during COVID-19 Lockdown. Objective of the study was to
investigate anxiety, depression, emotional distress, and stress level
among university students during COVID-19 lockdown. Sample of
the study was consisted of two thousand one hundred and seventy two
participants. Result showed higher emotional distress in females as
compared to males, level of anxiety is also higher in females as
compared to males, women’s depression level is higher than men, and
females showed higher stress then males. Result of our study did not
support our hypothesis that females score higher on hopelessness scale
as compare to males. In our result males scored higher on
hopelessness scale as compare to females. Franza et al. (2020)
explored the role of fatigue of compassion, burnout and hopelessness
in healthcare employees and their experience in the time of COVID-
19 outbreak. One hundred and two healthcare workers were included
in the study. Researchers aimed to evaluate vicarious trauma, burnout
and hopelessness, fatigue of compassion during lockdown due to
COVID-19. Result showed higher level of hopelessness, significant
fatigue was found in every healthcare workers. Lee (2020) measured
COVID-19 anxiety among seven hundred and sevety five adults.
Result revealed association between Covid-19 related anxiety with
extreme hopelessness, suicidal ideation, negative religious coping, and
alcohol drug coping.

Limitations

1. The first limitation of the present research is that the sample
size is very low.

2. Sample was selected from Peshawar city only, which may not
t represent all the school teachers.

3. Another limitation of the current study is financial status of
school teacher and their affects were not considered, because
this pandemic effect finance on great level.

4. Sample of the study is limited to school teachers, college and
university teachers are not included in the sample.

Recommendations

1. Sample was selected from Peshawar city only, it is suggested
that other universities, colleges and schools of different cities
should also be included.
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2. It is very important to investigate the closers of school’s
effects on teacher’s financial status (on salary) in future
studies.

3. In future study can be carried out across different age groups
and educational levels.

Conclusion

As corona virus is pandemic which spread very fast in the
whole world and restrict people to their home cages, in the form of
lockdown, when lockdown end, still school closures continue, but
teacher are those who fulfill their duties and taking online classes. As
the virus spread fast and became serious threat to physical health, it
also has profound negative psychological impact on human mind to,
negative effects such as anger, sadness, worry, frustration, loss of
interest, cause difficulty in concentrating, financial stress, anxiety,
panic. It leads teachers to mental health issues too because these are
our most brave worriers fighting with the serious circumstances to
fulfill their duties, to make the carriers of their students. The current
study concluded high level of psychological distress, emotional
distress and hopelessness in school teachers of Peshawar.
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